
“I will take the information and
PRACTICE IT FOR LIFE!”

-John Schneider

Control Data Corporation

“They create a team that is
ENTERTAINING, INFORMA-
TIVE and PROFESSIONAL.”

-Jean Stelle
Summit Bank, Ft. Wayne, IN

“I have never LAUGHED and
LEARNED so much...”

-Jan Hoyt
Naval Hospital, San Diego

“I strongly suggest you SEE
THEM IN ACTION.”

-Ken Keyes, Jr.
Ken Keyes Center

“I recommend this program to
anyone who wants more out of
life.”

-June Shute
 ARCO Int’l

“If high school and college
teachers taught this way, we
would put an end to dropouts!”

-Iris W. Glanzman
Glanzman Experimental Lab

DEALING WITH PEOPLE
YOU CAN’T STAND

How To Bring Out The Best
In People At Their Worst

An interview your market will love!

IN PERSON
Dr. Rick Brinkman
Dr. Rick Kirschner

This entertaining team will
show your audience how to
get better results with the

problem people in their lives!



 ABOUT  THESE  AUTHORS
Dr. Rick Brinkman and Dr. Rick Kirschner have developed an excellent reputation among their peers
as physicians, speakers, and trainers, earning the goodwill and trust of people in industry, healthcare,
education, and government. In 1988 they were among only 15 people chosen by the Tom Peters
Group and CareerTrack, Inc. to present the revolutionary‘ In Search of  Excellence’ and  Thriving on
Chaos’ training programs.  Theirs is a unique presentation style of Educating through Entertainment
using stand-up comedy, hard-hitting stories, and dramatic skits. Working individually and together,
they speak to some forty thousand people a year, all across America as well as in Great Britain,
Canada, Singapore, Hong Kong, Malaysia, Indonesia, the Philippines, and Australia.

Drs. Brinkman and Kirschner together operate R&R Productions, a training and consulting firm.
Their background and work as holistic physicians and counselors brought them to the recognition
that effective communication is the foundation of healthy relationships and quality of life. In 1980
they began their professional speaking career with workshops on that subject.

Dr. Rick Kirschner brings a diverse background to his work. He played Rock n' Roll
music in Hollywood in the ‘60s; was a manager in a scrap iron and steel recycling
business while raising Arabian horses in Kentucky in the early‘70s; then specialized in the
treatment of stress disorders in private practice after earning his doctorate in Naturopathic
medicine.  Rick lives with his wife and teenage daughter in Ashland, Oregon.

Dr. Rick Brinkman lists his greatest honor as being the first kid to hit  a homerun over the
new fence at Kisseena Park in NYC. After earning his doctorate in Naturopathic medicine,
he specialized in the psychology of health, exploring the mental and emotional root causes
of physical illness. Rick lives with his wife and teenage daughter near Portland, Oregon.

AN INTERVIEW YOUR MARKET WILL LOVE!

Meet Dr. Rick Brinkman and Dr. Rick Kirschner,
coauthors of the bestselling audiotape series
 ‘How To Deal With Difficult People,’ and the

  book ’Dealing With People You Can’t Stand!’
Articulate, engaging, informative and FUNNY!

                  Your audience will love them!

Yes, they're funny.  But their comedy and theatrics are not just
for  show.   Rick and Rick's philosophy is that learning shouldn't
be boring or painful. “After years of formal torture ... um ...
education, we realized that the only things we remembered
were the things we enjoyed learning about!”  They take this
lesson seriously - and the fact that this lively team is sought
after by corporations  across the world proves it.  The skills
they teach not only make sense, they work - immediately!


